















































Help us offer you better after sales service, technical support and warranty by

doing the following:

1. When you receive your Quadcopter please make a clear video of the following:

2. Unboxing your quad and showing stuff came in box. This will help us to know if something was missing from
factory during packaging.

3. How you setup your quad and follow the preflight setup. This will help us to find out if anything was faulty from
factory side and or it was customer fault, and or if customer made a mistake during preflight setup

4. Your very first flight showing everything you do on the field from beginning to your flight. This will help us to get
more feedback from users, find out if there was a factory fault or Customers fault, and also will prove in case of

crashes, if it was a faulty component and or Customers’ fault.

Above and more Clear videos from customers will help us get more feedback on how each customer is using his/her
quadcopter, will help us to decide and offer better customer support, technical support and after sales service, following

our support policies.



